P[’r?thc?Cad!l 988 SUICIDE & CRISIS
LIFELINE

September 2024 New Mexico 988 Monthly Overview

Overview of 988 Encounters Sep Aug Jul Jun May Apr Mar Feb Jan Dec \\[1)7% Oct

24 24 24 24 24 24 24 24 24 23 23 23

988 Call Engagements* 10,814 32,377 3,331 3,410 4,073 3,758 4,104 3,575 3,216 2979 3931 3,833 3,633 3,746
988 Text and Chat Conversations 2,858 6,598 1,064 853 941 846 762 712 507 467 446 582 512 544

. Monthly Utilization Report
_P PrOtoca“ New Mexico 98yB Suicide Prevention Ligaline

Speed of Service Accessibility

Total Total Number of Percentage of Awverage  Average Calls Calls
Number of Number of Calls Answered Calls Answered Speedof Length of Abandonment Abandoned Abandoned
Incoming Calls within 30 within 30 Answer call Rate* Before 30 After 30

Calls Answered seconds seconds (sec) {mm:ss) seconds seconds
Sep 2023 2698 2345 2460 895.3 10 13:04 1.4 117 36
Oct 2023 2659 2451 2288 90.9 12 12:46 2.7 141 67
Nowv 2023 23575 2324 2139 87.3 12 11:35 5.1 125 126
Dec 2023 2576 2294 2107 B8.1 12 12:53 4.1 183 99
Jan 2024 2709 2304 2332 91.0 12 12:42 2.3 145 g0
Feb 2024 2389 2128 1935 B86.8 13 13:16 4.5 160 101
Mar 2024 23573 2393 2281 93.8 10 13:58 1.6 142 38
Apr 2024 2906 2691 2354 92.6 12 12:44 2.4 148 67
May 2024 3245 3003 2831 91.7 12 13:01 2.8 157 83
Jun 2024 2955 2721 2590 92.7 12 12:50 2.6 160 74
Jul 2024 3085 2778 2387 89.0 13 12:30 4.5 177 130
Aug 2024 2833 2563 2320 B86.2 14 12:55 4.8 140 130
Sep 2024 2780 2393 2069 78.9 17 13:11 8.7 163 228
Past 13 mo's 35989 32T7EEB 304353 B87.8 12 12:53 3.7 1960 1241
*Engagements include inbound and outbound calls
*Definitions

- Number of Calls Answered within 30 seconds: Total number of all incoming calls not terminating prior to 30 seconds that were live answered.
- Percentage of calls answered within 30 seconds: Percentage of all incoming calls not terminating prior to 30 seconds that were live answered.
- Abandonment Rate: Percentage of all incoming calls not terminating prior to 30 seconds that terminated after 30 seconds prior to receiving a live answer.
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P ProtoCall

Here, when help is called for.

Overview of 988
Outbound Calls

988 Outbound Calls

Warmline OpenBeds FollowUps

Overview of 988 Encounters
- Inbound Calls: Clinical

Calling about self
Calling about a child
Calling about another adult

Overview of 988 Encounters
- Inbound Calls: Other

Level of Care: 988 Sep
Encounters 24
- Clinical Calls, Chats, and Texts

387% 401% 474% 36.6% 407% 41.0% 39.7% 409% 4120 40.6% 41.9% 42.4%

54.6% 524% 49.1% 57.8% 51.7% 51.8% 521% 53.1% 527% 493% 49.7% 512% 484% 49.5%

6.7% 75% 35% 5.6% 7.6% 72% 73% 73% 71% 98% 91% 81% 9.7%  8.1%

Aug
24

Jul
24

Jun
24
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Here, when help is called for.

Referrals Made to 988 Callers
- to community resources

o
;
;

Disposition At End of Encounter
- Clinical Calls

Stabilized by counselor, referred to
. : 5,998
resources if appropriate

Counselor made an abuse report 51

Caller will take person of concern to

hospi 22
ospital

Caller agreed to go to the hospital 51

Caller agreed to call 911 regarding
. 28
immediate danger
Caller conferenced to 911 due to
: : 91
immediate danger
Counselor contacted police with

) 79
caller’s consent
Counselor contacted police without 92
caller’s consent
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Here, when help is called for.
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